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Effective Date: 21 November 2025 

 

This Shipping & Delivery Policy outlines the general principles that apply to the shipment and delivery of any 

physical goods purchased from Rest Your Paws Pty Ltd (“Rest Your Paws”, “we”, “us”, “our”) through our website. 

 

Please note: 

This policy does not apply to veterinary services, aftercare arrangements, cremation 

processes, the return of ashes and remains, or any keepsakes or items supplied or 

managed by third-party providers. Those services are covered under their own procedures 

and are not associated with this policy. 

 

1. Order Processing 

Where physical goods are available for purchase, orders will be processed within a standard handling 

timeframe. Customers will receive confirmation once an order has been accepted for fulfilment. 

 

2. Shipping Methods 

When shipping is applicable, Rest Your Paws may utilise a range of delivery options, including 

standard postal services, courier services, or alternative methods depending on availability. Specific 

delivery timeframes and carrier information will be displayed at checkout (where relevant). 

 

3. Delivery Estimates 

Any delivery estimates provided at checkout are approximations only. Actual delivery times may vary 

based on destination, carrier delays, or other factors outside our control. 

 

4. Shipping Locations 

Shipping availability, including any regional limitations, will be shown during checkout where 

applicable. 

 

5. Shipping Fees 

Shipping fees, if applicable, will be calculated and displayed at checkout prior to purchase. 

 

6. Order Tracking 
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Customers will receive tracking information via email once their order has been dispatched. 

 

7. Damaged or Missing Items 

If a shipped item arrives damaged or incomplete, please contact us at info@restyourpaws.com.au 

with your order number and a brief description of the issue. We will assess and address concerns on 

a case-by-case basis. 

 

8. Returns & Exchanges 

Returns or exchanges for physical goods may be accepted in accordance with Australian and/or New 

Zealand Consumer Law. Specific return instructions, including eligibility requirements, will be provided 

at the time of purchase where applicable. Again, this does not apply to ashes, remains, keepsakes 

arranged through aftercare partners, or any veterinary services. 

 

Contact Us 

If you have any questions about this policy, please contact our team at: info@restyourpaws.com.au 
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